Changing Channels
IN the IdleAir
Accounts Portal
(Mobile Site)



1. Login to Mobile Accounts Portal
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Go to the IdleAir Accounts
Portal at:

http://m.idleair.com

Enter your user name and
password, then click “Login”.




2. Home Screen
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IdleAir Mobile Portal
You have been logged in successfully.
Accounts
Please choose an option

[ Service Module Control ]
(Change HVAC Temperature and change TV stations if you are in a visit.)

Change Password

(Changes your mobile portal and account portal password)

[ Update Contact Information ]

(Update mailing address, phone number or e-mail address)

Account Balance

(Shows cash available on your member card.)

(View and e-mail your receipts.)

Convoy Points™

(View and redeem your Convoy Points™)
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3. Service Module Control
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IdleAir Mobile Portal

Accounts
Please choose an option

[ Service Module Control ]

(Change HVAC TenfPuggture and change TV statig you are i1

Change Password

(Changes your mobile portal and account portal password

[ Update Contact Information ]

(Update mailing address, phone number or e-mail address

Account Balance

(Shows cash available on your member card.)

(View and e-mail your receipts.)

Convoy Points™

(View and redeem your Convoy Points™)

S

[ Never for this site ] [ Save password ]

Click the “Service Module
Control” button.
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4. Change Channel
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5. Find New Channel
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ESPN
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_Chs ESPN News
ESPN U
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Encore Western
F/X

FOX

FOX MOVIE

Fox News Channel
CREAT AMER COUNTRY
Calavision
Galavision(?)

HBO

HBO FAMILY

HBO LATINO

HBO Signature
HBO2

HGTV

HIST_INT

HOME SHOPPING
Headline News
History Chn

IFC

IdleAire 1

IdleAire 2
LIFETIME
LIFE_MOVIE
MILITARY CHANNEL
MSNBC
MTN_WEST

MTV

NAT GEO HIC
NBC

When you click on the
drop-down menu, you’ll see
all the channels listed.
Scroll up and down the list,
by clicking on the up and
down arrows, until you find
the channel you want to
select.




6. Select New Channel
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Lrcnvic
LIFE_MOVIE
MILITARY CHANNEL
MSNBC

MTN_WEST

MTV

NAT GEOGRAPHIC
NBC

NFL NETWORK
NHL

NICK

OUTDOOR
PURSUIT

SCIFI

SCIENCE CHANNEL
SPORTSMAN
Showt ime Too
Showtime
Showtime 2
Showtime East
Showtime Extreme
Showtime Extreme
Showtime Showcase
Showtime West
Speed TV

Spike TV

Starz

Starz Black

Starz Theatre

TBN

TBS

TCM

TNN

TNT

TRAVEL

TV LAND

The Food Network
The Golf Channel
The Learning Chn
USA

Univision
Univision

VH1

VH1_CLASSIC
Versus
WE
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Roll the mouse over the
channel you want to select,
until the channel appears
with a blue background,
like The Weather Channel
appears here. Then click
on it.




/. New Channel Confirmed
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The current channel now
displays the channel you

selected, The Weather

Channel. Note the
confirmation below which
says “Channel Changed to

TWC”.




8. Use Previous & Next Buttons
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